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SPSS by wr 2 13 3, golll
One-Sample Kolmogorov-Smirnov Test
] 22 2z
N 155 155
Normal Parameters®” Mean 2.1618 2.1324
Std. Deviation .38294 39424
Most Extreme Absolute .061 .044
Differences Positive .061 .044
Negative -.052 -.043
Test Statistic .061 .044
Asymp. Sig. (2-tailed)° .200¢ .200¢
Monte Carlo Sig. (2- Sig. 174 651
tailed)® 99% Confidence Lower .164 .639
Interval Bound
Upper 184 .663
Bound

a. Test distribution is Normal.

b. Calculated from data.

c. Lilliefors Significance Correction.

d. This is a lower bound of the true significance.

e. Lilliefors' method based on 10000 Monte Carlo samples with starting seed 2000000.
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Reliability Statistics

Cronbach's
Alpha N of Items
.849 42

Correlations

zs Al & sl
s Sy Slgiieall Al aa all

A Pearson 1 .689™ 917"
RN Correlation

Sig. (2-tailed) <.001 <.001

N 155 155 155
cllgindl Al Pearson .689™ 1 921"

Correlation

Sig. (2-tailed) <.001 <.001

N 155 155 155
ERNIEENGR] Pearson 917 921" 1

Correlation

Sig. (2-tailed) <.001 <.001

N 155 155 155

**_Correlation is significant at the 0.01 level (2-tailed).
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 5 A ey 5 1P . Enter

a. Dependent Variable: cligiuall & 4l
b. All requested variables entered.

Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate

1 .689% 475 472 .28657

a. Predictors: (Constant), s 35S a5 53l

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 11.370 1 11.370 138.447 <.001°
n
Residual 12.565 153 .082
Total 23.935 154
a. Dependent Variable: ¢llgiwdl & sl
b. Predictors: (Constant), s xSV g 5 5l
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .599 132 4,521 <.001
A .710 .060 .689 11.766 <.001

L;_'aj)ﬂ‘!\

a. Dependent Variable: cligiuall & 4l
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 sSSP Enter
a. Dependent Variable: <llgiual & sl
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 2992 .089 .083 37747
a. Predictors: (Constant), s 5SSy
ANOVA?
Sum of Mean

Model Squares df Square F Sig.
1 Regressio 2.135 1 2.135 14.985 <.001°

n

Residual 21.800 153 142

Total 23.935 154
a. Dependent Variable: ¢llgiwd! & sl
b. Predictors: (Constant), s xSy (Sley)
Coefficients?

Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1.705 114 14.907 <.001

oSey) 210 .054 299 3.871 <.001

s AN

a. Dependent Variable: cligiuall & 4l
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Cilaal) Javiss Enter
o EyP
a. Dependent Variable: <llgiual & sl
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 3812 145 139 .36572
a. Predictors: (Constant), (s S Claall Janiis
ANOVA?
Sum of Mean

Model Squares df Square F Sig.
1 Regressio 3.470 1 3.470 25.947 <.001°

n

Residual 20.464 153 134

Total 23.935 154
a. Dependent Variable: ¢llgiwdl & sl
b. Predictors: (Constant), s s3SIV el lapiss
Coefficients?

Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1.548 119 13.056 <.001

Glagall bl .254 .050 .381 5.094 <.001

9 S

a. Dependent Variable: cligiuall & 4l
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Aaladl @R Enter
Az 5 IV
a. Dependent Variable: <llgiual & sl
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .396% 157 151 .36324
a. Predictors: (Constant), 45 xSV dalal) Al
ANOVA?
Sum of Mean

Model Squares df Square F Sig.
1 Regressio 3.747 1 3.747 28.402 <.001°

n

Residual 20.187 153 132

Total 23.935 154
a. Dependent Variable: ¢llgiwdl & sl
b. Predictors: (Constant), 4 s yiSI¥) Zalall clétall
Coefficients?

Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1.488 124 11.965 <.001

dalal) CEL) 298 .056 .396 5.329 <.001

A5 il

a. Dependent Variable: cligiuall & 4l
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Aalad) ClESla) ) Enter
Ay ySIYIP

a. Dependent Variable: <llgiuall & gl
b. All requested variables entered.

Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 6942 481 478 .28485
a. Predictors: (Constant), 45 xSV dalal) Al
ANOVA?
Sum of Mean

Model Squares df Square F Sig.
1 Regressio 11.521 1 11.521 141.985 <.001°

n

Residual 12.414 153 .081

Total 23.935 154
a. Dependent Variable: <llgiwdl & sl
b. Predictors: (Constant), 4 s yiSI¥) Zalall il
Coefficients?

Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1.133 .087 13.022 <.001

Aalad) clEdal) 465 .039 .694 11.916 <.001

5yl

a. Dependent Variable: cligiual & gl
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 ) g e alib Enter

a. Dependent Variable: <llgiuall & gl
b. All requested variables entered.

Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate

1 .590? .348 344 31927

a. Predictors: (Constant), &l 5 aleall

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 8.339 1 8.339 81.812 <.001°
n
Residual 15.596 153 102
Total 23.935 154

a. Dependent Variable: <llgiuall & gl
b. Predictors: (Constant), &l s ale al)

Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.180 .108 10.897 <.001
dlell 439 .049 590 9.045 <.001

Ll 5

a. Dependent Variable: cligiwall & gl
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Abstract

This study explores the impact of electronic promotion on consumer behavior
among customers of Mobilis-Tebessa, an Algerian telecommunications
company. Focusing on five dimensions of electronic promotion - digital
advertising, electronic sales promaotions, electronic public relations, electronic
personal selling, and advocacy/publicity - the research employed a quantitative
approach, collecting data via a structured questionnaire from 155 customers.
Statistical analysis confirmed that electronic promotion significantly influences
consumer behavior. All dimensions, including digital advertising, sales
promotions, public relations, personal selling, and advocacy, demonstrated
statistically meaningful effects, highlighting their collective role in shaping
purchasing decisions, enhancing brand loyalty, and fostering consumer trust.
The findings emphasize the importance of integrated digital strategies tailored
to consumer preferences while addressing privacy concerns. This study
contributes to marketing literature by validating the multi-dimensional nature of
electronic promotion in non-Western contexts and offers practical insights for
telecom firms to optimize engagement through cohesive digital campaigns.

Keyword: Electronic Promotion, Consumer Behavior, Digital Advertising,
Sales Promotion, Public Relations.




